CITY OF DERBY
ACADEMY

Free School Meal e-vouchers

As of Monday 8" June 2020, all free school meal e-vouchers will be distributed by Edenred, the
Governments voucher scheme.

Here are a few things you need to know:

e Vouchers will be emailed once a week from Edenred (not the City of Derby Academy).
e For security reasons, your computer/phone settings may divert the email to you spam/junk
inbox.
e |f you haven’t received your email, please ensure you check your spam/junk emails before
making contact.
e When you open your email from Edenred, it will look like this, please follow the instructions.
R

Department
for Education

Hello
4 %%FIRSTNAME %%

e -

Following the dosure of schools as a result of the Cavid-19 arisis, our peoety is 10
ensure that those families with free school meals entilement are given the
financial support thay nead to fead ther children at home. As en altemative, wa
are plagsad to offer you a supemarket voucher of %% Value% %

You can choase & voucher from the following supermarkels

«  Sainsburys

« Tesco

o Asda

Momsons

« Waitrose (John Lewis)
« M&S food

To choosa your supemarket, follow the steps below to redeem your eCode and
place your order. Please note that the eCode will expire after 1 month

Redemption eCode:
0145331514508126

Follow thase steps
o Click on ‘Redaem your eCode’

e Enter the unique 16 digit eCode abave and follow the simple sacurty
checks
o Select your chosen supemarket and check aut

Plegse note that the supemarket vouchers cannot be used 10 purchase age
rastrictad products, such as agarsttas and alcohol

1f you have any quastions, please rafer to thase usaful FAQs

Redeem your eCode

I the ink doesnt work, please copy and paste the URL Inlo your browser
hitps:iiwww treeschooimeals co uk

e |f you require further assistance, Edenred have provided a useful guidance document and a
FAQ page on their website, which you can access here: https://www.edenred.co.uk/reward-

recipients/Free-School-Meal-Vouchers/
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